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RTMS Logistic Companies Questionnaire Responses 
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Logistic Companies Questionnaire Preliminary Responses 
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Driver Questionnaire Responses 

1. By completing this survey, you confirm reading the consent form and agree to 

participate in this research study. 

 

Do you give consent to participate in the Western Cape Drivers Skills Project Survey?  

 

 
1. How old are you? 

 

 
3.What is your gender? 

 

 
 

4.What is your race? 
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5.What is your highest level of education? 

 

 
 

6.Do you currently have a valid heavy vehicle driving license? 

 

 
 

7.How long have you had your heavy vehicle drivers license? 
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8.How many years of experience do you have in driving heavy vehicles? 

 

 
 

9.Do you currently have a valid PrDP? 

 

 

 

10. Are you transporting cargo that your PrDP allows you to transport? (PrDP differ in 

terms what the driver is allowed to transport it could be people, goods or dangerous goods 

only 2 allowed per application) 
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11. Have you ever transported cargo that your PrDP does NOT allow you to transport? 

 

 

 

12. Do you have basic mechanical knowledge? (How to check a truck for minor issues 

which do not need a qualified mechanic) 

 

 
 

13.Have you received any road safety training? 

 

 
 

14. Which road safety training have you attended? 
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15. Do you think there is a need for heavy vehicle drivers skills training for yourself 

and/or others? 

 

 
 

16. What kind of training do you think is needed for heavy vehicle drivers? 

 

 
 

17. How long have you been employed as a driver by your current company? 
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18. Have you ever been involved in a road truck/vehicle accident while driving? 

 

 

 

19. 
How long ago did you have the accident? 

 

 
 

20. What was the main cause of the accident? 
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21. Have you ever had any health issues during your trips? 

 

 

 

22. What did you do? 

 

 
 

23. Did you report this to your employer? 
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24. Who covers the cost of your medical care during your work trips? 

 

 
 

25. Do you normally carry on with your duties if you have any health issues during your 

trips? 

 

 
 

26. During a journey or round trip, where do you normally sleep? 
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27. 
Except for stops to sleep or spend the night, where do you usually make brief stops, to 

rest or have something to eat, or for other reasons? 

 

 
 

28. What are your most common, en-route driver frustrations? (list top 3) 

 

 
 

29. Do you "sometimes" drive while fatigued or tired? 
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30. Do you normally take a break during your work trips? 

 

 
 

31. After how many kilometres or how many hours of driving do you normally take a 

break? 

 

 
 

32. Why do you think drivers avoid weighbridges? 
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33. Do you experience any pressure to drive dangerously? 

 

 

 

34. What influences you to drive dangerously? 

 

 

 

35. Typically, how long are you on the road for? 
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36. Where is/are your origin(s)? (Where do you normally start your trips when 

transporting cargo?) 

 

 
 

37. What is the most common time that you leave your origin? 

 

 
 

38. Where is/are your most common destination(s)? 
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39. How long do you normally spend traveling from your origin to your destination(s)? 

 

 
 

40. What commodity do you generally transport? (List commodity/commodities) 

 

 
 

41. Does the company offer any incentives to you as the driver? 
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42. What kind of incentives do you get as drivers? 
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Heavy Vehicle Insurance Questionnaire Preliminary Results 

1. By completing this survey, you confirm reading the consent form and agree to participate 

in this research study. 

 

Do you give consent to participate in the Western Cape Drivers Skills Project Survey? 

 

 
2. Has your insurance company been involved in any driver safety and/or skills awareness 

campaigns for heavy vehicle drivers? 

 

 
3. Please provide a list of those campaigns 

 

 
4. Where were the campaigns hosted? 

 

 
 

5. When were the campaigns hosted? 
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6. Does your insurance company advertisement include heavy vehicle driver safety 

awareness? 

 

 
 

7. Where are these advertisements published? 

 

 
 

 

8. Do you offer driver incentives for “good” heavy vehicle driver behaviour? 
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9. What is the total number of incentives currently offered by the insurance company? 

 

 
 

10. Please name the incentive/s you offer? 

 

 
 

11. How long have the incentive/s been in place? 

 

 
 

12. Has there been any observed changes to driver behaviour since the onset of the 

incentive/s? 
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13. Since the onset of the incentive/s has there been an increase or decrease in annual 

claims for accidental damage caused by driver behaviour? 

 

 
14. By what average percentage did the annual claims increase or decrease? 

 

 
15. What average percentage of your consumers currently have the incentives cover plan? 

 

 
 

16. Do you plan to continue offering the current incentives plan in the future? 

 

 
 

17. Do you plan on introducing additional incentives soon? 
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Training Providers 
One of the logistic companies that completed the survey provided input from their internal training 

department as follows: 
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